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Problem
During product 
complaint intake and 
processing, there are 
missing or incomplete 
data sets.


Currently, it’s difficult 
searching for these 
required missing 
fields.


The chatbot surfaces 
issues for easy fixing.



Problem
To find these missing 
fields, users have to 
access a separate 
experience/database.



Problem
After locating the 
required pieces of 
information, it’s back 
to the original intake 
form completion.



Solution 1 
Provide resources to users 
around Procedures to 
complete the intake form.


Guide users through the 
decision tree until they 
reach the required 
resource.



Solution 2 
Increasing intelligence of 
chatbot. Resources are 
now served based on 
which particular issue is 
currently being viewed.


Instead of having to leave 
the experience to view 
which product Issue 
900192616 relates to, 
users now can view all 
details related to this issue 
and product.



Solution 3 
Chatbot counts and lists 
the required action items 
for this Issue.


Missing fields are 
displayed to user, and 
chatbot searches the 
backend for most similar 
(complete) product it can 
find.


Chatbot asks user to apply 
all changes, individually 
based on user preference, 
or finish later.



Solution 4 
Reporting dashboard of all 
aggregated data points 
through the chatbot.


Filter complaints by region, 
product, country, or 
defect.



Conclusion 
Combining these 2 experiences into 1 will reduce rework and increase productivity.


Enhance trust in data and files across the enterprise with the help of front end bots.
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