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DESIGN APPROACH

Design Approach Phase 3b (2020)

1

Check-in
Share progress

Check-in
Share progress

Focus: Scale the user base

Conduct 8 (max) co-creation sessions with 
previous participants to validate needs 

with new designs

Sprint 3

Test

2 Weeks
Iterate

Sprint 4

Identify
Common patterns from the co-creation 

sessions

Check-in
Share progress

Design
Wireframe/mockup of the elements 

needed for the pages (Exs: new UI 
elements, metrics) based on the patterns 

identified from co-creation sessions

3 Weeks
Refine

Sprint 5

Refine & Polish

Refine the fidelity of the designs 
based on user feedback

Add and refine any new 
elements into the styleguide

1 Week
Deliver



View Prototype >

https://xd.adobe.com/view/059403f8-58e1-4b7e-4920-7152074eef10-73a5/


Overall Testing 
Feedback
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OVERALL TESTING FEEDBACK



TIME FRAME: 30 min to 1 hr 

TOOLS 
XD 
Skype 

OBJECTIVES (INTERNAL)  
Validate the second iteration of interface refinements  
  
APPROACH  
Connect with users remotely. We have refined the scenarios from the A/B test results and other iterations to 
inform our final design decision. 

6 CO-CREATION SESSIONS x 3

TESTING METHODOLOGY



INDEX

•Onboarding 

•Tool Tips 

•Save/Name Filters 

•Alerts 

•Creating Alerts 

•Dashboard Manager 

•Global Nav Elements 

•To Explore



Onboarding



“The chatbot was easy to use for a first time set up.  
I like the ability to skip and get right to the data.”

ONBOARDING



Tool Tips



“The tooltips were pretty helpful. Quick tour of the product 
with the ability to close them all.”

TOOL TIPS



Save/Name Filters



“Saving the filters was easy.  
The button was right at the top.”

SAVE/NAME FILTERS



Alerts



“Alerts panel was easy to find in the global nav.  
Follows other patterns across the web.”

ALERTS



Creating Alerts



“This was a more approachable way to alert creation than 
the natural language processing. Much easier”

CREATING ALERTS

CREATE EDIT



Dashboard Manager



“A good way to centralize the dashboards. I was able to edit 
and save the changes without any trouble”

DASHBOARD MANAGER



Global Nav Elements



“These were easy to find in the top global nav.”

GLOBAL NAV ELEMENTS



To Explore



• Map & Linear View 
• Expand the Dashboard Wizard 
• Help Chat 
• Smart Filters 

• How do you layer filters 
• Platform filter 

TO EXPLORE IN FUTURE SPRINTS



MAP & LINEAR VIEW

“This view would be helpful in my day to day workflow.”



SMART FILTERS

“Only the sites that have Concerta at them  
should be selectable.”



HELP CHAT

“In the future chat would be a nice guide as the data 
becomes more complex”



Thank you


